
Runtime Error opening PDF file in Adobe 9  

Customers using Adobe Reader version 9 may get the following error:  

Microsoft Visual C++ Debug Library 
Runtime Error! 
Program: C:\Program Files\Adobe\Acrobat 9.0
\Acrobat\Acrobat.exe 
The application has requested the Runtime to terminate it in 
an unusual way. Please contact the application's support team 
for more information. 

 
To resolve this issue, please either revert the Adobe Reader software back to the latest 8.* 
version.   

Please read the following article which (under the heading "Product Area: Viewer") states that 
roaming Profiles on Windows and Networked Home Directory on Macintosh are not supported 
configurations for 9.0 or 9.1. Adobe is looking at the possibility of supporting this for the next 
major release.  
 
http://www.adobeforums.com/webx?128@@.59b5c482 
 
 
From the Official Adobe Site 
http://kb.adobe.com/selfservice/viewContent.do?externalId=kb408814&sliceId=2 

  


