
 
 

Hosted customers – accessing your school’s FTP site: Error 530  

 

When accessing your, or your school’s Maplewood hosting FTP site from your 

local system, you may receive this error:  

 
Error 530 – User <username> cannot log in.  

 

This error means that the FTP user account has been locked because the 

password must be changed. Please log into our Terminal Server with the FTP user 

account and change the password.  

 

 

 


